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Abstract

Telecommunications carriers in Japan have been obligated to promote filtering use and have
been empowered as a policy to ensure youths’ online safety. However, the ratio of filtering use has
decreased in recent years. To address this situation, awareness education has been implemented
as a national policy. This study analyzed the efficiency of educational methods to promote filtering
use. According to the results, educational experiences increased in 2013 compared with that in
2009, although these experiences could not promote filtering use in all school levels. From this
result, it is thought that it is necessary to improve current awareness education policies in order to
disseminate the use of filtering. Therefore, based on the analysis result, this paper proposed the
following three measures. 1) Promoting awareness education more than the current level. 2) As
an improvement of the timing of providing awareness education, providing awareness education
before young people purchase a mobile phone. 3) As a measure against the problem of
uniformity of filtering, increasing the awareness of customization function of filtering according to

the developmental stage to young people and parents.
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