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Abstract

This study aims to examine how young people utilize major social networking platforms such as
LINE, X (formerly Twitter), and Instagram to build social capital. Semi-structured interviews were
conducted with 12 university students in Nagoya, and the qualitative data were analyzed using an
integrated approach that combined the grounded theory approach with text mining methods such
as morphological and co-occurrence network analyses. The findings reveal that students
strategically differentiated their use of SNSs according to the purpose of communication and the
closeness of relationships, complementarily using multiple platforms to form and sustain their
social networks. Specifically, LINE was primarily used for intimate interactions with family
members and close friends, X contributed to the development of broader networks through
information collection and dissemination, and Instagram served both as a space for cultivating
broader networks through main accounts and as a venue for more private interactions through
sub-accounts. Notably, the simultaneous management of multiple Instagram accounts appeared to
facilitate the formation of social capital. While previous studies on the use of multiple Instagram
accounts have mainly focused on self-presentation, this study distinguishes itself by also
addressing privacy management, thereby providing a more multifaceted understanding of
relationship formation on SNSs. Although this qualitative and exploratory study has limitations in
terms of generalizability, it provides meaningful insights into how young people use SNSs in their
everyday lives. Future research should employ quantitative and comparative approaches to
achieve a more comprehensive understanding of how SNS use influences interpersonal

relationships.
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