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Abstract

In recent years, various payment methods have been introduced and consumers can select one
that suits their lifestyle. In addition, the information accessed when making payments, such as the
deposit account balance and payment limit, differs across payment methods. Thus, it is expected
that users’ preferences, in terms of how they want to manage and use their information, has a
significant influence on their choice of payment method.

Credit cards and debit cards are examples of payment methods that have access to different
levels of personal information. A debit card can access the user’s deposit account balance,
updating the balance each time a payment is made. However, what kind of consumers prefer
debit cards and what kind of anxiety people who do not use debit cards face are topics that have
not been empirically examined thus far.

Accordingly, this study examines the factors influencing people’s preference for debit cards over
credit cards as their primary payment method, and considers the impression consumers receive
from payment method access to deposit account information. Analysis using the probit model
estimation of Kanto and Kyushu residents showed that men and women who value account
balance management tend to use debit cards. In addition, we confirmed that men tend to use

debit cards because they value the prevention of overuse, whereas women do not.
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