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Virtual Peer Support: Impact of Social Interactions Among Members of a
Japanese Single Mothers’ Community

Margaret Dansu (GRIbRZERZREREIZHZER D3)

Peer support groups have increasingly moved online, providing not
only emotional support but also information, companionship, and
bolstering self-esteem for participants (Hudson et al., 2009). Symbolic
interactionism, which underscores the empirical nature of human group
behavior and the importance of meanings in social interactions (Blumer,
1967), offers a lens to examine the social dynamics of online peer
support groups. I recruited participants using a purposive sampling
approach and analyzed the results with Strauss and Corbin’s (2015)
grounded theory approach, then explained the results using Blumer’s
symbolic interactionism perspective.

This study focuses on a peer support group, Single Mother
Sisterhood (SMS), facilitated by a nonprofit organization that supports
single mothers in Japan primarily through online platforms. To gain a
comprehensive understanding of the participants’ experiences, semi-
structured interviews and participatory observation were employed as
the primary data collection methods. The results reveal that social
interaction in the online group fosters personal growth and development
through shared meanings, meaningful interaction, and interpretation.
Additionally, it provides insights into how symbols and identities
intersect in an online space, particularly within a community united by a
shared experience.
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