wt5e

TX¥AL cEV T —YDONMICBIIL2E]KZD S
PG T TV DS

A theoretical model of meaning on textual big data

¥—7U—F:
R, RE, EvrT—%, 7X¥RAbbvA =7, HRHEER
keyword :

Meaning, Symbol, Big-data, Text mining, User experience

WG 4 1L =5
Way-finding.jp Takashi IMAE

CI

AR, BRSO~ — 7 T4 v 7 OB T, BRSO - A0 EEE B - RET TR
Wy OBEEMSEFIND L EDIL, ZORBEKEZTEENICIHIT 2 FEOREIRALNTVDE, 2D
HEELTWeb2.09°CCME Vo 72 v —F v P AT 4 TOREMLE, 2—VOFEIEENDE T XA
7= & 2 REICE, BT 2EOEEMRH 25, 2—FPRE LT ¥R b2 RBBEICINEL 72
ey 757 —%, 235 2LT, H2EBPH - RT3 2—F Ol 2 ERBNICHIET 5
EbIRALNT VS,

CO, FEHNAFMEIND 2 —PIZE > TOREKREHAMNTIC X > TERNICIS Z L HEE
%5, CCTERELEDEICERT 200N ORMD D 5, AL TIET ¥ A b h o EEMICH
LI 2EKRICOOLTOMMETVERNT 5, $TEEKE TFEOEE»Z ) LHAETL2EEE2H A

ME2ZHT 2, 2O LTHEOBEZ»ZAL L TORKOLERE, REELEAETL L TLESEL T nE
Xk%xoé EEWML, TXALMDLERMICHEHL S 28HE2 O CHHEERE T NVOEEEZAAL L,

Abstract
In recent years, the importance of the “meaning” that users find through their experiences
of using products and services has been pointed to in the product development and marketing

fields. Also, the development of a methodology to quantitatively evaluate this meaning has been
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advocated. The background to this is the increasing sophistication of technologies to collect and
analyze vast amounts of text data, including users generated data, through the development of
Internet media such as Web2.0 and CGM. Attempts are also being made to quantitatively verify
users’ evaluations of certain products or services by analyzing “Big Data,” which is the large-scale
collection of text data output by users. Here, there remains room to investigate how meaning can
be defined, as meaning for the user, which is regarded as subjective, has generally been treated
quantitatively by statistical analysis. Therefore, in this research we examine a theoretical model
of meaning that can be quantitatively extracted by analyzing text. First, we examine the argument
of previous research that defines the meaning as “translation in a different language.” Then, we
argue that in terms of the translation, the generation of meaning can be understood in a symbols
process and a signals process. And we attempt to construct a theoretical model of meaning that is
quantitatively detectable from textual big data.
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