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Abstract

Providing smart tourism services are required in order to enjoy comfortable tourism for tourist.
As one of them, many recommender systems based on the user’s tourist history and preference
have been proposed. On the other hand, in the field of marketing, research on recommendations
focusing on psychological factors such as personality and motivation has been conducted in
recent years. However, there are few in the field of tourism. Therefore, in this study, we analyze
the relationship between tourists’ individual characteristics and tourism behavior to clarify what
kind of recommendations should be made to users with what characteristics. We are conducting a
questionnaire survey of 1,000 people assuming sightseeing in Kyoto. As a result of verification, it
has been confirmed that tourism behavior is different depending on tourists’ individual
characteristics. Based on the results, we are considering tourism recommendations tailored to
individual characteristics, such as indicating the popularity of a tourist spot for highly cooperative

tourists and displaying reviews from other tourists.
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